
housingsupport

e n a b l i n g u n it

Housing Support:
measuring outcomes

through Better Futures

Yvette Burgess
Unit Director, HSEU



housingsupport

e n a b l i n g u n it

Overview

 Why Better Futures?

 How it works

 Report creation

 Current trial & how you can get
involved
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Outcomes

 Home
 Locality
 Links
 Friendship
 Privacy
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Why Better Futures?

 Motivates

 Helps focus

 Person centred

 Charts change
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Views about the system
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How Better Futures
works
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Goals and elements

5 Goals:
1. Accommodation
2. Health
3. Safety and Security
4. Social and economic wellbeing
5. Employment & meaningful activity

-----------------------------------------------
20 elements sit within these goals
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Support planning

 Individuals decide with their support
workers on the areas they wish to
focus on

 Support planning tool includes the
facility to set targets
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Scoring system

 Individuals score the level of
support they require from 0 – 4:

 0 = needing little or no support;
 4 = being in crisis.
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Charting individual progress
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Creating reports
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Distance Travelled from Counterfactual
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Current trial

 36 organisations registered & 220
system users

 27 Vol orgs & RSLs; 8 local authorities;
2 independent
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HSEU contact details

To register on the system complete form at:
https://outcomes.capitasupport.co.uk
More details on the website at:
www.ccpscotland.org/hseu or contact:
Yvette Burgess at:
yvette.burgess@ccpscotland.org
Tel 0131 229 9468


