Housing Support:
measuring outcomes
through Better Futures

Yvette Burgess
Unit Director, HSEU ssuor

enabling unit



Overview

m Why Better Futures?
m How it works
m Report creation

m Current trial & how you can get S—
Involved PP TY T

enabling unit



Outcomes

Home
_ocality
_inks
~riendship

Privacy

housingsupport
A

enabling unit




Why Better Futures?
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Housing support - providing a stable environment to enable independent living.

Welcome to Administrators User GuideTl] Reporting

m Helps focus

¥ Quick Search
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nd Settngs

m Charts change

If you have problems with your user fog on or notice any errors in the system please email
housing@capita-software.co.uk or call 08701 631800 and the Capita helpdesk team will be happy to help.

For all other system issues please chck on the “Contact Us™ link at the top of the scresn.

Alerts

You have no alerts at the moment.




Views about the system




How Better Futures
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Goals and elements

5 Goals:

1. Accommodation

2. Health

3. Safety and Security

4. Social and economic wellbeing

5. Employment & meaningful activity

20 elements sit within these goals housngsupport
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Support planning

m Individuals decide with their support
workers on the areas they wish to
focus on

m Support planning tool includes the
facility to set targets
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Scoring system

m Individuals score the level of
support they require from 0 — 4.

m 0 = needing little or no support;
m 4 = being in crisis.
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Clients  » Andy MoKINOoesy

Outcome Rewview

» Support Plan

[l"_.u ThHe Rewview details have besn saved.
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dAsSupport Hours 3
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BRevdew Date 27/08/2010 = @0 :60

Sireviaw Comments Client happy with scores recorded

@Goals Goal Outcome
Accamrmmodation LAvyvg 2
Securnty of Accommodabon @ @ @ @ @
Health  Awg 2
Mental healih @ @ @ (J:} @
Phvsical heglth @ @ @ I:‘D @
Safely and security Avg 1.5
Legsl iIssues @ @ @ @ @
Safety from harassment and sbuse @ @ @ @ @
Social and economic wellbeing Avg 3
Lifs skills @@
Money matters and personal administration @ @ @ C‘D @
L sisure CHENLDI®,
Saocial mteraction @ @ @ @ @
Self-esteem @20 ©@
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Charting individual progress
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Choose Chart : | Qutcome Whesl ~ [ wview/refresh |

1.1 Suitability Of Propearty

5.1 Coare skills

.1 Life skills

1.2 GEcurity of Accommuodation

2.5 Use oftechnalagy

23 Addictians

2.1 Physical health

2.2 Mental health

|I" Target @ 10/01/2008 @& 30/06/2009 & 30/06/2010




Creating reports
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Report 10 - Needs profile at different times

Percentage of Clients and Scores for two dates
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Current trial

m 36 organisations registered & 220
system users

m 27 Vol orgs & RSLs; 8 local authorities;
2 iIndependent
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HSEU contact detalls

To register on the system complete form at:
https://outcomes.capitasupport.co.uk

More details on the website at:
www.ccpscotland.org/hseu or contact:

Yvette Burgess at:
yvette.burgess@ccpscotland.org

Tel 0131 229 9468 pousisuppor
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